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crating advice about long-term funding options, so that coordination of EMS-C activities does not falter upon the termination of the EMS-C demonstration projects.
SUMMARY
This chapter explores the critical role that communication plays in the successful operation of systems of emergency medical care. It devotes considerable attention to issues of public access to the EMS system, especially through promotion of 9-1-1 and E9-1-1 emergency response systems. The committee's firm belief in the advisability of universal adoption of 9-1-1 or E9-1-1 led to a formal recommendation that each state ensure implementation of such systems (see Box 6-1). Telephone access to poison control centers, especially those certified by the AAPCC, fills a need among the public and emergency care providers for specialized guidance for managing the care of children exposed to potentially toxic materials. Parents also seek telephone advice from hospital EDs; this service can provide benefits, but it also poses risks because no direct assessment of a child's condition can be made. The committee strongly advocates appropriate training, clear protocols, careful documentation, and routine monitoring in ED programs offering telephone advice.
Prehospital services employ a range of communications technologies (e.g., standard telephone links, radio systems, microwave networks, and satellite links). On-line medical control requires direct communication between designated medical personnel and prehospital providers. It is used for authorizing ALS procedures and advising on other aspects of prehospital patient management. EMS systems vary in the extent to which they use online medical control.
In the hospital setting, good communication is critical. Emergency care may require ED consultation with specialists in the hospital or in the com-
BOX 6-1    Recommendation Concerning Communications and 9-1-1 Systems
The committee recommends that all states ensure that 9-1-1 systems are implemented. The 9-1-1 system must be universally accessible and effectively linked to the emergency medical services system. Communities with 9-1-1 systems in place should move toward enhanced 9-1-1 capabilities. Communities wilh no 9-1-1 system should move directly to an enhanced 9-1-1 system.ion
